
What You Must Know 
Before You Hire a

Exciting times! 
You're looking to have a new website designed or
maybe looking to redesign your existing website

that's just not singing anymore.
 

But...
 

You might also be feeling a little apprehensive
about spending your hard earned and being left

with a website that has a few unsavoury catches in
it or doesn't meet your needs.

 
I totally get it.

 
Websites can be a bit of a minefield - which is why
you're looking to outsource! But, before you select
someone, you need to know what questions to ask
to squash those fears. Not all designers are equal

and everyone operates the way that works for
them. So to make sure you get the right designer

for you, there's a few questions you should be
asking.
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This is a really important question to ask and
probably one of the first questions.

 
What this question is asking is whether you will

have full access to your website once it's
completed.

 
Most WordPress websites are built on a 3rd party

hosting platform. This is where your website lives -
think of it like a block of land. Your website is the

house and it's built on the block of land. Some web
designers choose to keep control of the land (your
hosting) and don't let their clients have access to

the keys to the house (your website).
 

Basically, they retain the full administrator rights
to your website. You may get editor access, but it's
ultimately your website. You own it, so you should

have full ownership of it.
 

So why do they do it?
 

Well, it's great for them because they retain an
element of control over your site and you have to

go back to them for any changes. 
 

Who it's not good for is you, because you have to
go back to your web designer every time you need

to make a change or update your website. This
could be costly if it's something you know you can

do yourself.
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Question 1
Will I have control

and ownership of my
site?



What this means is what is the preferred website
platform or CMS (Content Management System)

that your web designer builds on.
 

This is important because not all platforms are the
same. There's WordPress, Shopify, Squarespace,

Wix, Weebly and others to choose from. Most web
designers specialise in one or two platforms at 

 most. It's generally better to choose someone who
isn't a jack of all trades, because you want

someone who's an expert in their chosen platform.
 

A good web designer will look at what you need in
a website and guide you on the best platform for

you. Most eCommerce businesses will go with
WordPress or Shopify because they are considered

the best eCommerce platforms. Service based
businesses could opt for WordPress, Squarespace

or Wix.
 

Each platform has their strengths and it's best to
research which one is going to be best for you and
your business. Don't always opt for the cheapest or

easiest at the time, because you could find that
your business outgrows the site long before you

were planning too, costing you more money in the
long run.
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Question 2
What website

platform / CMS do
you build on?



I love this question because not all websites are
built the same.

 
There's custom coded websites that are all code

and usually very hard to edit for the average user.
These sites are commonly reserved for highly

customised and complex sites and are generally
built by a web developer.

 
Then there's sites built on a theme and page

builder. A website built using a theme and page
builder are usually more user friendly for the
average website owner and more likely to be

editable. 
 

If you're someone who's new to websites,
WordPress or you just want something that you

can edit, then opt for a site built using a premium
theme and page builder. 

 
Popular themes include:

Divi
Avada

Genesis Pro
Astra

 
Popular page builders include:

Divi Builder
Visual Composer (WP Bakery)

Elementor
Beaver Builder

 
Note: Always ask if the theme will come with a

licence included and how long it will last. This will
affect your future theme updates and you could
be up for annual renewal charges for the licence.
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Question 3
How will the website

be built?



As much as we'd like to have our websites as set
and forget, they just don't work that way. Like a

car, your website will require routine maintenance
and updates to keep it humming along.

 
Ask your website designer what service they
provide after the website is built. A lot of web

designers will offer on-going monthly
management packages which can take the worry

of doing website updates off your hands.
 

Others will show you how to manage and update
your own website so you can take full control of it.

 
It's good to ask what training, if any, you will get

when your site is handed over. It's frustrating when
you have a website that you can't even change

your phone number on. Having a website that is
easy to edit is something that will come in handy

down the track - trust me!
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Question 4
What support do

they give after the
website is handed

over?



Who your target audience is?
What product or service is your main focus?
What action do you want your potential clients
to take? (Book an appointment, make a call,
request a quote)
Do you have designs/other websites you like?

This question is important for you because it's
good to know what is needed before you commit

to the build.
 

Most web designers like to work on a specific time
frame. This is good for both parties, it means you

get your site in a timely manner and your web
designer doesn't end up with conflicting projects
(which could put your project on the backburner).

 
By having your written content (copy), branding,
logo and professional images (if you have them)

ready to go, then you'll be giving your designer the
best chance at building you an amazing site, that's

on brand and on time.
 

Other things you might get asked for are:
 

www.belindaowen.com

Question 5
What do you need
from me before we

start?



Sometimes it's tempting to go with the cheapest
quote because it's saving you money!

 
But you're not always comparing apples and

apples when it comes to web design packages and
quotes. Each designer has their own website
inclusions and it can get a bit mind boggling!

 
Try and have the inclusions broken down so you

can see exactly what you are getting for your
money. If a web designer is cagey on their

inclusions or doesn't tell you what you're getting at
all, then run!

 
Think of it this way, if someone is $500 and
another is $2500, what is the $500 designer

compromising on?
 

SEO (Search Engine Optimisation)
 

Let me just touch on this briefly. Most good web
designers will include some form of basic SEO in

their website builds. What this means is your site is
optimised and built in a way that is a good starting

point for SEO. This should include optimised
images, alt tags, meta tags and meta descriptions.
Not all web designers will include full SEO services,

but some do. The price will indicate how much
SEO optimisation is included. 

 
Other factors such as website copy and keyword

research will come into play.
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Question 6
What's included in

your price or quote?



Look at their gallery and previous work. This will give you a
good indication of their style and who they've worked with
previously.
Read their testimonials - nothing says work with me more
than happy clients.
Look at how open they are with their pricing. This will give
you a good indication as to whether your budget will fit
into their service offerings.

I hope you found this checklist helpful. It can be hard
trying to find the right designer for you and your

business.

If you have any questions, feel free to contact me
and I'd be happy to help break it all down for you.

Happy websiting!

Belinda

PS: Don't forget your bonus checklist below!

Other tips to help you decide:

Woohoo!
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Web Designer:

Will I have full control of my website (Admin rights)?

What website platform do they build on?

My Web Designer Checklist

How will the website be built?



Web Designer:

What's included in the quote, does it have
everything I need?

What do they need from me?
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What support is provided to me after handover?


